Toolbox —
Training and communication

Promoting cooling appliance recycling among your employees and
customers.
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170+ members

What is GoRecycle?

500+ Drop-off points
- 300+ public sites
- 100+ retailers
offering home
GoRecycle is a non-profit organization that represents retailers and manufacturers who Bﬂ'r'gﬁggg with

have joined forces to improve household appliance recycling throughout the province. Local recydlers

- +95% of materials
We collect and recycle cooling appliances from over 500 drop-off points, including recovered
more than 100 retailers and over 300 publicly accessible drop-off points across

Quebec.

Since our inception in 2021, our operations have helped prevent the release of over
345,926 tonnes of greenhouse gas emissions (GHG) into the atmosphere.

GoRecycle is the only organization recognized by RECYC-QUEBEC that offers a
suitable recycling solution for cooling appliances.
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Did you know?
Your customers want a service you already offer!

Is your sales team prepared?

Since the program is fairly new, your customers

might not be aware that you offer this service.
85%
(0

of Quebecers would opt for a
retailer that offers a home
collection service.*

Discover the toolbox

To inform your employees and customers that you
offer the recycling service in collaboration with
GoRecycle.

*Source: Omnibus Web Survey by Léger conducted among Quebec residents for GoRecycle, October 2021.
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A major impact

Your customers might not be aware of the environmental impact of improperly

1voyage en avion
entre Montréal
et Barcelone

recycling cooling appliances. Your sales team can make a difference by

encouraging them to take the right steps.

1 appliance recycled = 1 tonne of GHG emissions avoided

97% of materials are recovered during processing
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GoRecycle toolbox

GoRecycle offers you customized tools to inform your employees and customers of:
- your participation in the program
- the importance of the program

- how they can contribute

ini In-store communication tools ..
4 training modules External communication tools

- Shortvideos

. . L s Content for your:
- Knowledge-testing quiz - Brochures for your customers - Website
- Printable PDF for sales teams without - Checklist for your sales teams - Newsletters

computer access - Social networks
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Self-service portal

Toolkit
- Video training to download and access at any time.

- Ordering tool for in-store signage.

- Printable in-store signage for download.

- Material for your website, social networks and newsletters. .
Training modules

- Internal awareness guide.

&
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Module 1:
Environmental impacts
Whatis GoRecycle’s role, and why is itimportant to

recycle cooling appliances?

Module 2:
What do we recycle?
Which appliances does GoRecycle acceptand what’s inside

4 mOdUIeS to raise your cooling appliance?
employee awareness ——

Promoting the service

LeSS th an 3 min. per Vldeo You and your business are part of the solution. Discover

how!

Module 4:
Thank you!

Don’t forget to thank your customers: their actions have a

realimpact.
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Tools for official partners

Removal service
sticker
(5x5 po)

GO

RECYCLE

Collecte a domicile
offerte ici
4 l'achat d'un appareil neuf

Reusable sticker
Adhesive (5 x 8 po)

Profitez de notre service de
collecte a domicile a I'achat
d’un frigo ou congélo.

Nous recyclons votre ancien appareil

1appareil - 1tonne
récupéré = de GES évitée

Partenaire officiel de
GORECYCLE

And a guide to best practices.

Store POP and tools

Tent Card
For fridge interiors
(4.25%x 6.5 po)

Profitez de notre service ge‘
collecte a domicile al'achal
d'un frigoou congélo.

< votre ancien 8ppare!

Nous recyclon:
Ttomne
qapparsl = geqEskitée
réoupté

Sales team reminder
3 pages(4x6 po)

Staff room poster
(8.5x 11 po)

Service de collecte et de recyclage
a l'achat d'un réfrigérateur
ou d'un congélateur neuf.

M oo

Ala vente d'un frigo ou d’un congélo,
n'oubliez pas de proposer
la collecte a domicile de I'ancien
appareil de votre client.

Recycler adéquatement, c'est bénéfique!

1appareil _ 1tonne
récupéré = de GES évitée
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Tools for official partners

Web
Social network post Website banner Newsletter banner
Facebook & Instagram (1080 X 1080 pixels) (1280 X 225) (600 X400)
LinkedIn (1200 X 627 pixels) (1800 X 225)

Profitez de notre service de

G O collecte a domicile a I'achat

RECYCLE d’un frigo ou d’un congélo.

ferez-vous

Partenaire de Profitez de notre service de
G O collecte a domicile a I'achat
RECYOLE d’un frigo ou d’un congélo.

b

Profitez de notre service de

Partenaire de
G O collecte a domicile a I'achat

NZeiei d’un frigo ou d’un congélo.

As well as an explanatory guide to the digital toolbox.
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Gol

Click here for access —

Got questions? Contact us

Avoid wasting paper by printing only the necessary pages and choosing black and white to use less ink!



https://www.gorecycle.com/en/members/training-tools-retail/
mailto:operations@gorecycle.com
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